
1. Ownership
The Wandering Warriors website is owned 
by Wandering Warriors Limited. (“Wandering 
Warriors”, “our”, “we” or “us”). We know that 
when purchasing over the internet you place 
Wandering Warriors trust in the company you 
purchase from or through. In today’s internet 
world we are very serious about eCommerce 
Solutions in Australia we also we take pride in 
making your online experience with us hassle 
free and enjoyable.

2. General
Contained below are the terms and conditions 
that are to apply to all transactions processed by 
Wandering Warriors. All orders are made in the 
acceptance of these conditions, and are to be 
accepted by the customer when placing an order. 
Your rights are not affected by these conditions. 
The Wandering Warriors web site created by 
Wandering Warriors for the exclusive use of 
our customers, and is intended for research and 
buying purposes only. No Wandering Warriors 
print or online publication may be duplicated, 
redistributed or modified in whole or part without 
prior written approval by Wandering Warriors. 
All Wandering Warriors policies, including these 
terms and conditions are subject to change 
without notice. If you have any questions 
pertaining to these terms and conditions or any 
other Wandering Warriors policies then please 
contact us for further clarification.
    
3. Prices & Availability 
Due to the nature of the travel industry, prices 
and availability are subject to change without 
notice. Although, Wandering Warriors provides 
real time pricing and product updating with our 
web site being updated regularly so you receive 
the latest in products and price. We are unable 
to issue price adjustments due to manufacturer 
price changes after date of original sale. We go 
out of our way to provide the most accurate, 
up-to-date information, but errors do occur and 
we reserve the right to make changes without 
notice. The Wandering Warriors sales team will 

inform you when a product is not in available, 
and can tell you when we expect the product will 
be available. This will also weigh upon delivery 
and we will do our best to get your product at the 
earliest possible convince. Wandering Warriors 
provides product information on our web site 
situated near the price of every product, this 
display will outline if the product is in available 
and how many we have available for purchase.

4. Web site, Promotional and ordering Errors 
Although we do our best to achieve 100% 
accuracy, occasionally errors and inaccuracies 
do occur. Many of the products we sell are of 
a technical nature and whilst we endeavour to 
publish as much information as is practical about 
the goods, the description of the goods are as set 
out on the web site. All drawings, photographs, 
descriptive matter, content, specifications and 
advertising on our web site are for the sole 
purpose of giving an approximate idea of the 
goods. They will not form part of the contract 
between us. Should you encounter an error or 
inaccuracy, please inform us so it can be corrected. 
Wandering Warriors may refuse or cancel any 
orders placed at the incorrect price. If an order 
has been confirmed and charged to your credit 
card at the incorrect price, Wandering Warriors 
shall have the right to immediately issue a credit 
in the amount of the incorrect price.

5. Returns 
All products are sold with a returns support 
program
Returns Procedure
To return a product back to Wandering Warriors 
you are to:
1. Contact us immediately after you identify the 
     problem.
2. Email us at shop@wanderingwarriors.org
3. Wait for Wandering Warriors staff to contact 
     you for further instructions.
4.  All returns are valid for 10 days.
5.  Please mark return receipt, description of the 
order and date of purchase, reason for return
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6. Delivery 
All products are electronic and will be delivered 
at time of purchase. For back/advance order 
items, please allow a few days at the most to 
complete the request and electronically dispatch 
the full order to your nominated point of contact/
electronic address.

7. Logos & Trademark
Logos are registered trademarks of Wandering 
Warriors and all other distinctive site logos, 
marks and graphic elements of the web site 
are trademarks of Wandering Warriors and are 
subject to applicable trademark protections.
    
8. Payments
Wandering Warriors has a large array of payment 
options in. We will accept payment by the 
following credit & debit cards: Visa, Master Card. 
We will also accept payment by BPAY, PayPal 
and Direct Deposit into our account. Payment 
for goods must be made in accordance with our 
purchase procedure as set out on our web site. 
All orders are positively credit card sanctioned 
prior to dispatch. We can accept no responsibility 
if any details you provide us with are incorrect 
or if any order is held up as a result of incorrect 
details. Your order for goods is subject to stock 
availability. If we do not supply goods to you for 
any reason we will inform you of the situation 
and will not charge you for those goods, and will 
refund you any money already paid by you for 
the goods .Ownership of the goods shall not pass 
to you until we have received payment in full. 
(in cash or cleared funds). Wandering Warriors 
requires cleared funds before the dispatch of any 
goods.

9. Law 
These terms are subject to Australia Law and 
the parties agree to submit to the exclusive 
jurisdiction of the Australian Courts.
    
10. Privacy & Security
Wandering Warriors knows that when purchasing 
over the internet you place to Wandering 

Warriors trust in the company you purchase from 
or through. In today’s internet world we are very 
serious about your privacy and security, also we 
take out every possible precaution to ensure 
your personal details are safe and extremely 
secure. Please become familiar with our Security 
and Privacy Policy.
    
11. Contact us 
Emial: marketing@wanderingwarriors.org
    
Wandering Warriors Limited
    c/o Grant Thornton
    Level 18/145 Ann Street
    BRISBANE QLD 4000 Australia
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